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Ontario Municipal Performance Measurement Program

The Ontario government began municipal performance reporting in 2000 which required municipalities to provide performance information annually. The performance measures are based on efficiency and effectiveness of municipal services. The Ministry of Municipal Affairs and Housing does not publish the results for residents to use for comparing their town to another, instead it is the responsibility of the municipalities to publish their results.

Categories

	General Government
	Environment- wastewater, drinking water, solid waste

	Protection- fire and police
	Parks and recreation

	Roads
	Library

	Transit
	Land use planning


Each of the above categories is expanded along with details on what is being measured. The MPMP usually are reported detailing the performance over the past three years. 
Nova Scotia

Service Nova Scotia and Municipal Relations began publishing the Municipal Indicators database in 2000. The database provide financial and community statistics along with the indicators of performance on spending, with few measures of the effectiveness of municipal services, all other reports have measures for the effectiveness of the roads. The Municipal Indicators are based on information as supplied by the municipalities, participation and consistent reporting is not enforced.  

Categories

	General Government Services
	Wastewater

	Police
	Solid waste

	Fire
	Water

	Transportation
	


Each of the above categories is expanded (moderately) and, where reported, performance can be tracked from 2000 to 2007.

The measures used in the AIMS report closely follow those of the Ontario MPMP as they represent the most common services provided throughout Canadian municipalities. Following the examples provided by reports from around the world, the AIMS focuses on efficiency and effectiveness of municipal services. 

Unfortunately AIMS was not able to find sources of local government performance targets to make the report more comparable on a global basis. To make the measures more comparable the federal government or the provinces would collectively have to require the municipalities to report the same measures of efficiency and effectiveness, in the same manner and make them publicly available. Additionally, establishing national benchmarks for measuring service effectiveness such as infrastructure lifespan, program usage and time limits for responding to emergencies, road repairs, snowfall etc.; tracking performance over time; and reporting individual municipal targets for service delivery will make Canadian municipal performance reporting more comparable to those used around the world.

